
 

LOAN SERVICING Revised: 
02/02/2011 

CalHFA - FHA Loss Mitigation Assistance Request 
 
If you will be requesting loss mitigation assistance, you may qualify for federal 
assistance from "Keep Your Home California"- (KYHC).  They have programs 
for eligible borrowers that include possible pay off of delinquent payments and 
reduction of the principal balance.  You must contact KYHC directly to 
determine whether you qualify for any of their programs.  You can reach 
KYHC at 888-201-5304.  Let them know you are also working with us on a 
possible loan modification.  If you have already spoken with KYHC and were 
told that you were not eligible for their programs, you may still qualify for other 
loss mitigation options.  With or without KYHC assistance, you should still 
submit your documentation to us so we can complete a review for all possible 
options. 
  
To apply for possible assistance you must complete and return the enclosed 
“Borrower Financial Information” form.   Please be sure to fill in the financial 
form accurately and completely including any and all of your expenses and 
income.  In addition, you must include the following documentation: 
 

• Written hardship letter 
 

• Last two months pay stubs for each borrower or income verification (disability, 
unemployment, SSI, child support, alimony, etc.) 

 
• Last two years tax returns (schedules and/or profit and loss statements if applicable) 

 
• Last two months bank statements (for all checking and savings accounts) 

 
• Sign the authorization form to allow a Credit report and/or BPO/Appraisal to be 

ordered if necessary. 
 
 
 

YOU CAN MAIL YOUR PACKAGE TO: 
 

CALIFORNIA HOUSING FINANCE AGENCY 
1040 Riverside Parkway, Suite 110 

West Sacramento, CA 95605 
 

OR 
 

FAX YOUR PACKAGE TO: 
 

916.326.6423 





  California Housing Finance Agency 
   Loan Servicing / Loss Mitigation 
   1040 Riverside Pkwy, Suite 110 
   West Sacramento, CA 95605-1522 
   Call Toll Free:  877.552.4839 
 

LETTER OF HARDSHIP
 
On the following lines, briefly describe your hardship and current financial situation.  
Please be as accurate as possible so we can better assist you. 
 
Date: _______________________ 
 
CalHFA Loan Number: __________________ 
 
To Whom It May Concern: 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Sincerely, 
 
(Borrower signature) ________________________________ 
 
(Please print) ______________________________________ 
 
(Co-borrower signature) ______________________________ 
 
(Please print) _______________________________________ 



 

LOAN SERVICING Revised: 08/19/2009 

 

 

CalHFA Borrower Authorization to Obtain Information 
 

 
RE: CalHFA LOAN #                            

 
 

I/We,                                                    and                                                    give my/our permission to 

California Housing Finance agency and/or the mortgage insurer to order an Appraisal/Brokers Price Opinion, 

Credit Report, and/or an interior Property Inspection.  

 
 
 
     

BORROWER’S SIGNATURE DATE  CO-BORROWER’S SIGNATURE DATE 
 
 

    

               
BORROWER’S NAME (PLEASE PRINT)   CO-BORROWER’S NAME (PLEASE PRINT) 
 
 
 

PROPERTY ADDRESS: 
 

      
Number and Street   
   

                  
City State Zip 
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